
An Interview with Sophie Ferenz
Sales & Marketing Manager

You were promoted to your new role in March and took over 
management of the sales team. How has the experience been so 
far?

I’ve been very impressed with what I’ve seen in my time with TVH. 
There’s so much excitement and energy about where TVH is heading 
and I’m very pleased to be part of all of it. Everyone is hyped about 
the future here, both internally with our team members, and externally 
with our agent partners. I’ve found that our New Patient Specialists 
(NPSs) and our agent partners are eager to work together to ensure  
growth for all and to better our service to our valued patients.

How do you feel combining leadership of the sales team with the 
marketing team has benefitted TVH and our partner agents?

Combining the management of the two departments has resulted in 
an ideal alignment between marketing and sales. Together, we have 
the perfect synergy to better target patients, increase acquisition and 
create targeted ads, marketing pieces, and community events.

https://www.thevillageshealth.com/


The two teams now better share ideas for improvement and processes 
to increase traffic to the HIRCs.

What is the most rewarding part of your job?

Without a doubt, it is knowing that the work I do, together with my 
teams, directly affects the health and well-being of so many people.

What is your hometown?

Geneva, Ohio

What was your first job and how did you get it?

I was a reporter for a daily newspaper in my hometown. I always had 
a love of writing and contacted the editor of the newspaper when I 
was 16 and asked if I could write a column. He graciously allowed me 
to do a weekly column with news from my high school. I continued to 
write for the newspaper through the first couple of years of college.

What leisure time activities are you involved in?

I enjoy hiking, bicycling, and writing. When time permits, I like to write 
feature stories about interesting people or places. I also enjoy cooking 
and baking.



The Villages Health Earns Exceptional
Net Promoter Score Rating of 95

It gives us great pleasure to announce The Villages Health has earned an
overall Net Promoter Score (NPS) of 95. NPS is a measurement of
customer or patient loyalty, and this ranking is considered exceptional,
which is calculated on a -100 to +100 scale.   

According to NPS, a score of 80 and above is considered world class. For
instance, other nationally well-known companies have scores well below
that of TVH’s. Some examples include Costco at 79; USAA at 75 and Ritz
Carlton at 68. TVH has consistently scored in the 90’s range since we
began the electronic survey process in the Fall of 2020.   

Why is this important to you? 

Our high patient engagement scores give testimony to what we do best:
Keeping our patients (your clients) healthy and healing them quickly. It’s no
coincidence that our dedication to better the health outcomes of those we
serve is reflected in our high scores. It’s also no coincidence that our care
teams work together – from primary to specialty and everything in between



– toward a common goal of ensuring our patients’ best health so they can
live the lifestyle they deserve.

We rely on feedback our patients give us as a guiding resource for the way
we serve their healthcare needs. On average, we receive 7,000 responses
per month to surveys we provide our patients. Patient feedback helps us
improve our quality of care, identify gaps in service and improves the
overall care experience with TVH.  If the survey responses tell us there are
areas which need attention, we act quickly to develop a plan of action to
improve in those areas.  

“We are thrilled to receive such strong affirmation from our patients that we
are providing exceptional service,” commented Emilio Noble, TVH Vice
President of Sales and Marketing. “We know receiving the best healthcare
possible is paramount to quality of life for our patients and we strive to be
the best. Receiving this incredible score tells us we are doing just that.”  

TVH team members on all levels of the organization review monthly
service results to continually monitor what impacts our patients, both
positively and negatively. The result of this research ensures we stay on
top of your needs so we can continually provide you with the best
healthcare possible.   

We are grateful that our valued patients consistently give us exceptionally
high satisfaction ratings. We are also grateful for the opportunity to meet
the growing needs of The Villages® and surrounding communities in our
mission to create America’s Healthiest Hometown, by keeping our patients
healthy and healing them quickly.  

We hope this exciting news will help you communicate even more to your
clients why The Villages Health is their best choice for quality healthcare. 



What our patients are saying about us...

Talk is cheap, but reviews are powerful. Check out just a few of the rave
reviews that we have received from patients lately:



Quality Physicians, Exceptional Care

The Villages Health is working around the clock to bring in high-quality
physicians. We continually work to find ways to attract and retain the best
and brightest doctors for TVH.

Our providers go through a very thorough process of interview panels at
the beginning of our hiring process. Each new provider is first vetted and
prescreened by the Clinician Recruiter, then interviewed by our executive
team and assessed based on their credentials, background, and skill. Then
they enter a peer interview, where other clinical team members talk through
and assess their fit with TVH. A final stage of interviewing prior to hire
includes a successful interview from our volunteer patient panel. This is
where the physician's bedside manner and fit with The Villages® and
surrounding community patients is assessed. 

We have seven new physicians coming on board by the end of September
that will be joining a few of our care centers. If you have a special case with
a potential member prior to them being able to schedule their first
appointment, please have them consult with the New Patient Specialist at
their care center to see if we can help get them the medical care they need
right away.



*Eligibility Requirements:
To be eligible for the $5,000 Physician incentive, the candidate must identify the individual by name who
referred them during on-boarding. The total referral incentive will be $5,000 for physicians. The payment
will be made in increments within the new physician’s employment timeline as follows: 33% after 3
months, 33% after 6 months, and the remaining 34% after one year of employment. Please note: All
compensation is taxable income and will be reported on a 1099 form.

This incentive offer expires 06/30/22. Employment Agreement must be executed by 6/30/22. The
incentive program may be terminated at any time.

Do you know a physician that might fit into The Villages Health culture of
keeping people healthy and healing them quickly?



 Netrali Patel, MD  Adam Kakar, DO 
       Colony        Pinellas 

The following physicians currently have the most availability:

Cobra Chamblee, DO - Brownwood Care Center
Rachel Walk, DO - Santa Barbara Care Center
Adam Kakar, DO - Pinellas Care Center
Netrali Patel, DO - Colony Care Center

Now Accepting New Patients:

 Cobra Chamblee, DO 
 Brownwood 

 Rachel Walk, DO 
   Santa Barbara    

       April Weliever
 (TCM Only, No MA patients)
 Brownwood / Lake Deaton 

https://thevillageshealth.com/agent-corner/find-a-doctor/
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As a reminder, you can always use the Agent Corner to search for PCPs
welcoming new patients. It is very important that you schedule the new
patient appointment for the patient once they have completed the
application. This helps speed up the process of getting your clients
established.

SEARCH FOR PCPs
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