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ideas & opinions

LOOK OUT THE WINDOW...
THERE'RE MORE OF ‘EM! SHOOT
THOSE THINGS DOWN NOW BEFORE
ANYONE ACCUSES ME OF BEING

COMPLACENT AGAIN!

By Loren Fishman

SIR, THAT'S THE
LOCAL HOT AR BALLOON
FESTIVAL.
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A VIEW FROM THE VILLAGES HEALTH

At The Villages Health, we
want to do our best for our

patients. We like to have our

fingers on the pulses of our

patients’ needs and their

health care concerns.

As aresult, at times we ask our
patients questions about certain
topics or health areas they would
not normally bring up on their

are addressed earlier, then their
beneficiaries will do better. As
such, they have asked payers
to build programs that address
these opportunities. Payers then
ask health systems, like TVH, to
build programs to address these
problems earlier. Ideally, the
new programs will address the
concerns which in turn helps
our patients to stay healthy, or if
sick, be healed quickly.

he Villages Health accepts

that CMS draws from a far
more robust experience than
TVH and will be able to draw
conclusions based on this expe-
rience more accurately and
completely than can TVH. TVH
knows that there are certain

o i own yet are really importantto  problems that occur frequently
<> ¥ their health and well-being. and affect a significant portion
\ o The Center for Medicare and  of our patient base. There are
" ' Medicaid Services, which has also certain problems that
r about 64 million beneficiaries can be addressed before they
on Medicare across the country, become problems.
]'eﬁ gathers information by under- By asking about these prob-
Lowenlkron standing what services they are = lems during patient visits we

COUNTRY CLUB

paying for with claims made.
Understanding services gener-
ating claims identifies specific
health areas that CMS believes
require more attention.

CMS finds out about these
problems after the fact and
concludes that if these problems

- WEDNESDAY -
SEAFOOD PAELLA

Special at Belle Glade ¢ Evans Prairie

MUSSELS, SHRIMP, CALAMARI, ANDOUILLE SAUSAGE,
CHICKEN, COOKED IN A SAFFRON RICE

can work with the patient to
get ahead and stay on top of
their health. While we know
not everyone has problems with
falls or holding their urine, it is
common enough that every day
we will be finding patients who
are discussing this problem

CLASSIC MOJITOS

WHITE RUM, LIME JUICE, SIMPLE SYRUP, VW

SODA WATER, GARNISHED WITH MINT AND LIME

AVAILABLE ALL DAY

- COUNTRY CLUB -

~

TRIVIA NIGHT /4-6PM

with us for the first time. Our
experience has been that those
patients have been very happy
with us for asking and feel that
this can finally be addressed.
TVH has removed the embar-
rassment and allowed for a care
plan to be developed.

or the last six months, we

have been embedding survey
questions into our process that
ask about patients’ experiences
with us. In doing this we want to
make sure we help our patients
have better outcomes for their
health.

By asking these survey ques-
tions, we are giving our patients
an opportunity and platform to
let us know if they are receiving
the care that they desire and
need. Even though some of
these topics might be a source
of discomfort to talk about, the
problems are common, and we
want to help our patients. CMS
will also be asking additional
general questions about your
overall care experience:

» How easy was it to get an
appointment with your
personal doctor?

» How long after your sched-
uled appointment time did
you wait to see your doctor?

For the last six
months, we have
been embedding
survey questions

into our process that
ask about patients’

experiences with us.”

» Did you have any difficulties
getting areferral to see a
specialist from you doctor?

» Did your doctor seem
informed and up to date
about the care you received
from a specialist?

» Did your doctor or other
health provider review all
your prescription medica-
tions with you?

» Did you receive follow up
from your doctors’ office
after any blood test, X-ray,
etc.?

» Did your doctor or other
health provider talk to you
about how to prevent falls or
treat problems with balance

or walking?

» Did your doctor or other
health provider talk to you
about ways to better control
leakage of urine?

» During your visit did your
doctor or other health
provide advice to start,
increase, or maintain your
exercise level?

Our hope is that through
dialogue with our clinicians,
patients can identify potential
health concerns that otherwise
might not have been addressed.
In doing this, we can better help
patients get ahead of health
issues before they develop into a
much larger problem.

ddressing the issues early
llows us to work with our
patients to create a plan that
can help them return to good
health or reduce risk. Overall,
our patients’ feedback contrib-
utes to a more positive patient
experience and can improve
the services we provide for the
betterment of quality of life for
our patients so they can more
thoroughly enjoy their lives.

Dr. Jeff Lowenkron is the chief
medical officer for The Villages
Health.

By fellow residents on

We are Highly Recommended

Talk of The Villages & Next Door
«We are Reliable & Trustworthy

Thru Your Sprinklers
For Better Results

The Villages® Community

to care

15 years serving residents of

*We are the Right Size

Big enough to count on, small enough

» We DON'T Require Contracts or Prepay

FertiGator install
only §99

optiona)

No worries & No hassles

+ Lawn Care - bi-monthly visits
(Fertilization, weed, insect & disease control)

« Shrub Care - bi-monthly visits

(Fertilization, insect & disease control)

+ Home Pest Control - bi-monthly
(Outside barriers, inside anytime needed)

» Free Initial Sprinkler Tune-Up
Small Lawns & Landscapes as low as

*695/1st year’ if prepaid
or
*65 month-to-month

FREE ESTIMATES 352-314-2867

Villas
aslow as
*595/year

if prepaid®

*Price shown is for prepaid service first year and small lawns with small landscape. Larger lawns and fandscapes higher cost. Irrigation and fertigation services not available in Marion county. *Prices subject to change.

(Some restrictions apply)

. Comprehensive
: Exam (D0150)

i Full Mouth
: X-I’st* (D0210)

I **New patients only. Must present this ad at
1 time of appointment. Expires 3/31/23

| Regular Cleaning (p1110)

: Comprehensive
Exam (po150)

|

| Full Mouth
X-rays*
(P0210) LIMITED TIME ONLY

If perio is present £D4341 ). a fee adjustment is available* *.
*No insurance (D4910). **New patients only. Must present
this ad at fime of appointment. Expires 3/31/23.

Digital Smile
Design

)
y £z¢Roy:

THE VILLAGES

09

499**

Due to increase in materials, cost has fluctuated fo adjust.

* Nitrous Oxide & IV Sedation Dentistry Available « Creative Financing

NEW PATIENT SPECIALS!

Implants

(D6010) (Base Only)

Regular Size
Implants

*No Mini Implants

889

**New patients only. Must present this ad af
time of appointment. Expires 3/31/23.

*Copies or emails of x-rays are an additional cost.

Accepting patients at BOTH locations

VISIT US BY GOLF CART!

alDental

THE VILLAGES
Where Everyone is Treated Like Royalty

**Valid only when insurance coverage & discount plans not applicable.

Ultra Zirconia Crowns
& Bridges

Ultra Zirconia
Crowns

(D2740)

689

Same Day Treatments, Normal Value $1,100

**New patients only. Must present this ad at
time of appointment. Expires 3/31/23.

(352) 750-2225

www.EvansPrairieRestaurant.com
1825 Evan’s Prairie Tr. The Villages, FL 32163

(352) 205-8208

www.BelleGladeRestaurant.com
446 Moyer Loop, The Villages, FL 32163

*PHOTOS FOR ILLUSTRATION PURPOSES ONLY. THESE SPECIALS AVAILABLE ALL DAY ON WEDNESDAY AT EVANS PRAIRIE & BELLE GLADE.

NOW OPEN!
Palm Ridge Plaza

11962 CR 101, Suite 304, The Villages, FL 32162
(352) 751-4446
Both Locations Open Monday-Thursday

8493 SE 165th Mulberry Ln., The Villages, FL 32162

(352) 751-4446

Just off Hwy 42 (Next to Mulberry Recreation Center
in the Mulberry Grove Professional Plaza)

\

WHILE SUPPLIES LAST. NOT VALID WITH OTHER DISCOUNTS OR OFFERS.

J

We take www.RoyalDentalTheVillages.com
Toonrance GERMAN GAITAN, DDS, FAAID, FICOI




