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A VIEW FROM THE VILLAGES HEALTH

At The Villages Health, our
unwavering commitment

to providing exceptional
health care has cultivated a
community of loyal patients
who appreciate our valued
stafl; state-of-the-art facilities
and unique care model.

Anna
Jimenez
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Over the years, we have
consistently received recog-
nition in the “World-Class”
category based on real patient
feedback data, a testament to
the quality of care and patient
satisfaction we consistently
deliver.

Our health care approach
surpasses the conventional,
emphasizing the establish-
ment of strong patient-doctor
relationships. Our clinicians
take the time to understand
each patient’s individual needs,
ensuring a personalized and
comprehensive care experience.

The collaboration between
our primary care and specialty
care divisions further enhances
our ability to provide top-notch

health care services. This
commitment extends not only to
maintaining your overall health
but also to facilitating a speedy
recovery if the need arises.

For those who are already
part of The Villages Health
community, we invite you to
share your positive experiences
with your friends and family.
Your recommendations can play
a crucial role in helping others
make informed decisions about
their health care. With the Open
Enrollment Period concluding
in March, now is a pivotal time
to consider your health care
choices for the current year.

At The Villages Health, conti-
nuity of care is a top concern, and
we want to ensure every patient’s
ability to access the exceptional
health care they deserve.

Whether you are a new
patient seeking a compas-
sionate physician you can
trust or an established patient
managing insurance changes,
our dedicated support team is
here to assist you. We believe
finding a doctor who sees you as
a whole person is fundamental
to building a satisfying doctor-
patient relationship. Your health
journey should begin with a
partner you can rely on, and The
Villages Health is committed to

being your advocate for wellness
from day one.

Our personalized approach,
coordinated care teams and
new patient specialists provide
comprehensive support — from
navigating complex insurance
choices to building lasting
patient-doctor relationships.
Your health and well-being are
our top priority.

We understand that navi-
gating insurance options can
be complex, and our goal is to
make this process as seamless
as possible for our patients. If
you are considering changing
plans or have recently done so,
our new patient specialists can
provide valuable insights and
assistance. They are well-versed
in the intricacies of insurance
plans and can help you make
informed decisions that align
with your health care needs

For new patients, the
process of selecting health care
providers and insurance can
feel overwhelming. But at The
Villages Health, we make this
process as seamless and stress-
free as possible.

Our new patient specialists
are experts in the field,
equipped to guide you step-by-
step so you can make the health
care and insurance decisions
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A designation from the National Cancer Institute places the UF Health Cancer Center among the nation’s
top cancer programs. This distinction means patients like Taylor have access to breakthrough research

fro

h 7/}/ /4 6]’5&1 Brain tumorsurv:vor

¥ G oy

P = | =
"7” ¢

and leading-edge treatments.
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For those who are
already part of The
Villages Health
community, we invite
you to share your
positive experiences
with your friends
and family.”

that fit your needs perfectly.
We encourage you to meet with
our specialists, who will listen
carefully to understand your
unique situation, explain all
your options in simple terms
and provide recommendations
tailored specifically for you.

With their assistance, you can
look forward to finding health
care solutions that not only
check all the boxes but give you
the confidence that comes with
choosing providers who see
you as a valued partner in your
health journey.

For existing patients who
have recently adjusted their
insurance plans, we recom-
mend checking with our new
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patient specialist team to
confirm continued eligibility
for care at The Villages Health.
Changes in insurance plans can
sometimes result in unforeseen
limitations, such as no longer
being able to see your current
doctor under the new plan. To
avoid any disruptions in your
health care, call us or visit our
care centers. We are ready to
guide you through the decision-
making process.

At The Villages Health, we
prioritize continuity of care
and want to ensure that every
patient can access the health
care they need and deserve.
Whether you are a new patient
looking for a doctor you can
trust or an existing patient
navigating insurance changes,
our dedicated team is here to
support you.

Your journey to excel-
lent health care begins with
finding a doctor you love, and
at The Villages Health, we
are committed to being your
partner in health every step of
the way. To speak with a new
patient specialist, call us at
352-604-5868 or visit thevill
ageshealth.com/NPS-help.

Anna Jimenez is the sales and
marketing manager at The
Villages Health.
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Designated
Cancer Center

“I love fishing and being on the water. When | was diagnosed with a brain tumor, the experts at UF Health knew exactly
how to treat me. They explained it in a way | could understand and worked as a team to save my life. Now, I'm back on
the water doing what I love most.”

UFHealth

CANCER CENTER

Visit UFHealth.org/Cancer to learn more about our NClI designation.



